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Digital navigators are trusted guides who assist 

community members in internet adoption and 

the use of computing devices. Digital navigation 

services include ongoing assistance with 

affordable internet access, device acquisition, 

technical skills, and application support.

(National Digital Inclusion Alliance)
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HOW TO SAY DIGITAL EQUITY IN HAWAI‘I

Here are just a few ways we 
say digital equity in Hawai‘i. 



• Navigators have been doing ACP sign-up events and 
community outreach statewide 

• HBDEO is administering a ACP outreach grant, with 4 
subrecipients: Nurture Cultivate, Kupuna Collective, 
Hawaii County and UH

• We have hosted several training sessions for ACP 
Digital Navigators and created a Hawaii-specific flyer. 
We offer   hands on train-the-trainer in-person 
support and have also supported many sign-up 
events to trouble shoot.  



Up to $30 a month 
towards broadband 

service from a 
participating provider

Up to $75 towards 
broadband service for 

households on Hawaiian 
Home Lands

Your household qualifies if at least one member:

The Affordable Connectivity Program is an FCC benefit program offering 

a discount on your home wired service or cell phone.

To see the full list of eligibility details and apply for your discount, visit getinternet.gov

Qualifies for Medicaid/Med-QUEST

Qualifies for the Supplemental Nutrition Assistance
Program (SNAP) or the Special Supplemental Nutrition
Program for Women, Infants and Children (WIC)

Qualifies for Supplemental Security Income (SSI)

Qualifies for Federal Public Housing Assistance, Veterans 
and Survivors Pension Benefit, or Lifeline program 

Received benefits under the free and reduce-price
school breakfast or lunch program 

Received a Federal Pell Grant in the current year

For more information, visit broadband.hawaii.gov/acp

THE AFFORDABLE CONNECTIVITY PROGRAM 
Internet Discounts for Hawaii 

Households

FCC
AFFORDABLE 

CONNECTIVITY PROGRAM
 

SIGNUP EVENT
Hyatt Kaʻanapali
Sept 18 - 23, 2023

8am - 6pm

bring your documents!

Gather your paperwork
Photo I.D. with full legal name, original 
qualifiying paperwork (e.g. tax return, 
SNAP letter) and the last 4 digits of 
your social security number. If using 
your child or spouse to qualify, have 

their
information (including SSN).

Enter your qualifiying information (SSN) 
If you are in the federal system, then your 

qualifying information is on file. 
If you are not, then scan or photograph 
and upload the qualifying documents.

Know your email address and password 
You can use your email as your log-in 

ACP username. Each application needs a 
different email. Also have the address 

where your service goes to ready, not a 
P.O. Box. 

Activate your discount
Call your provider to get the discount 

applied. See below for phone numbers.

Check your email for approval or 
directions If you don’t immediately 

receive approval or further directions, 
keep an eye on your email.

APPLY FOR THE AFFORDABLE CONNECTIVITY PROGRAM 

IMPORTANT CONTACTS

PERSONAL INFORMATION

APPLY NOW

ACP Website Login

ACP Application I.D.

Affordable Connectivity Program (ACP) Assistance Line 

Phone: 877-384-2575 Email: ACPSupport@usac.org

The following providers offer a free internet option for ACP: 

Hawaiian Tel808-643-3456 Cricket844-246-8364

Spectrum 833-660-0447 AT&T 866-986-0963

This program is 
sponsored by 
the

getinternet.gov Username: Password:

Create login credentials
Go to GetInternet.gov and set up 

a username and password. 
Keep this info for your records.

Visit getinternet.gov or 
scan the QR code below:

https://getinternet.gov/apply?ln=RW5nbGlzaA%3D%3D
http://broadband.hawaii.gov/acp
http://getinternet.gov/
mailto:ACPSupport@usac.org
http://getinternet.gov/
https://getinternet.gov/apply?ln=RW5nbGlzaA%3D%3D
https://getinternet.gov/apply?ln=RW5nbGlzaA%3D%3D
https://getinternet.gov/apply?id=acp&ln=RW5nbGlzaA%3D%3D


Stacey A. Aldrich | State Librarian

Broadband hui hoʻike 2023

Digital Navigators @ 
Your Public Library



Librarians were the original 
digital navigators when it 
was called computer and

internet training

Jacksonville Public Library
https://jaxpubliclibrary.org/blog/digital-learning-day-computers-library



Survey Says...

The new services/programs that received relatively higher mean ratings than other possible 

new services At the library were:

• In-person classes

• 1:1 coaching to help learn about technology and using the internet



HSPLS DiGITAL LITERACY FRAMEWORK

one-on-one classes

IN-PERSON classes

ONline courses



Hawai’i digital Navigators
Pilot project
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AND PARTNERS



mission

tHE HAWAI’i state public library system inspires curiosity and creates 

opportunities for everyone to read, learn and connect.  
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